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HupekTtop

AHO MO «busHec lWkona MOL»
HeHwncosa E.B.

NONOXXEHUE
06 oKa3saHUM NaTHbIX 06pa3oBaTeNibHbIX YC/Iyr ABTOHOMHOWN HEKOMMEpPUECKOI
opraHusauuun AOoNONIHUTENIbHOIO
npodeccnoHanbHoro o6pasoBaHunsa «<busHec lkona MOLL»

1. O6Lwue nonoXxeHuns

1.1.  Hactoauwee lMonoxeHne pa3paboTtaHoO Ha ocHoBaHUK 3aKoHa PO o1 29.12.2012
No273 ®3 «O6 ob6paszoBaHun B Poccunickonm Oepepauymnmny, NMoctaHoBNEHMA NpaBUTENbCTBA
PO ot 15.08.2013 roga No 706 «O6 yTBep>KAeHMM NpaBus

OKa3aHWA nyaTHbIX o6pa3oBaTeNbHbIX YCyr», 3akoHa «O 3aluTe npas notpebuTtenen»,a
Takke Yctasom AHO [IMNO «busHec Wkona MOL» n ero nuueHsnen.

1.2. HactoAwee nonoxeHne perynupyeT NnopAAOK OKa3aHWA NIaTHbIX
obpa3oBaTesibHbIX YCIYT, OTHOLWEHMA, BO3HMKatowWwme, B chepe obpa3oBaHuA

MeXay MCMOMHUTENEM M 3aKa3UMKOM MPU OKa3aHUM NiaTHbIX 06pa3oBaTesibHbIX YCITYT Mo
peannsaunn obpasoBaTesibHbIX MPOrpamMm.

lNoHATMA, ncnonb3yemble B HacToAweMm [onoXeHnn, 03HaYvaloT:

«3aKa3umk» - opugnyeckoe u (Mnn) epusnyeckoe NMLO, MMEOLME HAMEPEHME 3aKa3aTb
ob6pa3oBaTesibHble ycnyru ana ceba nnm nHbIX 1L, Ha OCHOBaHMM AOrOBOPa;
«McnonHutenb» - AHO [NO «busHec Likona MOLI», okasbiBatoLue nnaTHble
obpasoBaTesnbHble YCyru;

«HefoCTaTOK NNaTHbIX 06pa3oBaTeNbHbIX YCIYr» - HECOOTBETCTBUE MATHbIX
obpa3oBaTesibHbIX YCIYT Uin 06A3aTeNbHbIM TpeboBaHMAM, NPeAyCMOTPEHHBIM 3aKOHOM
nnbo B YCTAHOB/IEHHOM MM NOPALKE, NN YCNIOBUAM AOroBopa (Mpu nx oTCyTCTBUN U
HenoNIHOTE YC/I0BUIN 0ObIYHO NpeabABnAeMbiM TPeboBaHUAM), UNK LeNAM, ANA KOTOPbIX
nnaTHble obpa3oBaTesibHble ycnyru 0OblYHO

NCNONb3YIOTCA, UK LENAM, O KOTOPbIX UCMOMHUTENb Obln NOCTaBNeH B

N3BECTHOCTb 3aKa34yMKOM Mpu 3aKloYeHU OroBopa, B TOM Ync/ie OKa3aHUA UX He B
NosIHOM o6beme, NpeayCcMOTPeHHOM obpa3oBaTesibHbIMU MPOrpamMmmMamu

(4acTblo ob6pazoBaTeNbHONM NPOrpPammbl);

«obyuatowmnnca» - Grusnyeckoe N1LO, oCBanBatoLee obpasoBaTesibHYO NPOrpammy;
«nnaTHble obpa3oBaTesibHble YCIYrn» - OCyLecTBieHne 06pa3oBaTeibHON AeATENbHOCTHU
MO 3aZlaHMAM U 3a CYET lopuandecknx n (unu) Grusmnmyeckux nuu no gorosopam ob
o6pa3oBaHMW, 3aKNOYaeMbIM NpU Npreme Ha obyyeHune (ganee - LOroBop);
«CYLLEeCTBEHHbI HeQOCTaTOK MNaTHbIX  0Opa30BaTENbHbIXYCNYr»- HeYCTPaHUMbIN
HeJoCTaTOK, NN HEe[,OCTAaTOK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX
pPacxofoB WK 3aTpaT BPEMEHU, WX BbIABNAETCA HEOAHOKPATHO, NN NPOABNAETCA BHOBb
nocsie ero ycTpaHeHus, unu apyrmue nogoobHble He[oCTaTKN.



1.3.  OTKas 3aKasumka OT NpeanaraeMbiX eMy MfaTHbIX 06pa3oBaTesibHbIX YCAYr He
MOXeT OblTb NPUYNHON N3MEHEHNA OOBEMA 1 YCIIOBUI YXKe
npenocTaBnAeMbIX eMy UCMONHUTENeM 0O6pa3oBaTeIbHbIX YCYT.
1.4. WcnonHutenb 06A3aH obecneynTb 3aKa3umKy OkasaHue naaTtHbix obpasoBaTesibHbIX
ycnyr B NOSIHOM 06bemMe B COOTBETCTBUM C 0b6pa3oBaTeIbHbIMU NPOrpammamMu (4acTblo
o6pasoBaTesibHOM NPOrpammbl) U YCIOBUAMW AOTOBOPA.
1.5.  WcnonHuTenb BnpaBe CHU3UTb CTOMMOCTb MaTHbIX 06pa3oBaTeNbHbIX YCYr Mo
LLOroBOPY C yYeTOM NOKPbLITMA HEAOCTAOLEN CTOMMOCTM MaTHbIX 06pa3oBaTeNbHbIX
YCIyT 3a CYeT COOCTBEHHbIX CPeACTB MCMONTHUTENA, B TOM
yncne CpeacTB, NOyUYEHHbIX OT MPUHOCALLEN AoXoh AeATeNnbHOCTU. OCHOBAHUA U
NOPAQOK CHMMEHNA CTOMMOCTY NMaTHbIX 06pa3oBaTeNbHbIX YTy
yCTaHaBNMBaOTCA UHAMBUAYANIbHO HA OTOBOPHOM OCHOBE C 3aKa3UMKOM.
1.6. YBenuuyeHune CTOMMOCTU NaTHbIX 0Opa3oBaTeNbHbIX YCNYT NOC/e 3aKYeHnA
LO0roBopa He fonycKaeTcA.
2. NHudopmauyma o nnaTHbIX 06pa3oBaTesbHbIX YCyrax, MopAAoK 3aKNioUYeHna
AOroBOpOB
2.1.  WcnonHutenb 06A3aH A0 3aKoyeHAa JOroBopa U B Nepuog ero Aencrema
NpenocTaBnATb 3aKa3unKy JOCTOBEPHYIO MHbopmauuto o cebe n 06
OKa3blBaeMbIX MN1aTHbIX 06pa3oBaTeNbHbIX yCyrax, obecneymBaoLLyo BO3MOXHOCTb NX
NpaBUbHOro Bbibopa.
2.2. WcnonHutenb 06A3aH AOBECTU A0 3aKa3unka MHGOPMaLNIO, coaep KaLLyto
CBeAEHMNA O MPefoCTaBNeHNN MNaTHbIX  0BOpa3oBaTeNbHbIXYCNYr B nopsaake wu
obbeme, KOTopble NpeayCcMOTpPEeHbl 3akoHOM  Poccumnckonm

®epepaunn "O 3awmte npaB notpedbutenen” un PepgepanbHbiMm 3akoHOM "O6
obpa3oBaHuN B
Poccunnckon @epgepaunn'.
2.3. 3aK/4aeTca B MPOCTON NMCbMEHHON popMe N COAePKUT creayoLne CBefeHUA:
a) NoNIHOEe HaMEeHOBaHMe NCMONTHUTENA - PUANYECKOro NnuUa; 6) MeCcTo HaxoXaeHuns
NCMONHUTENS;
B) HAaUMeHOBaHMe unu Gamunna, UM, oT4EeCTBO (MPY HaNnuMM) 3akasunka, TenedoH
3aKa3unkKa;
) MECTO HAaXOXKAEHMA NI MECTO XUTEeNbCTBa 3aKa3unKa;
Aa) dbamunnua, nMA, oT4eCTBO (NPU HaNUYMN) NPeaCTaBUTENA UCNONHUTENA U (1K)
3aKa3uukKa,
PEKBM3NTbI JOKYMEHTA, yAOCTOBEPAIOLLEro NOSIHOMOUUNA NpeacTaBuUTeNA
ncnonHuTena(nnun) 3akasumka;
e) bamunna, uma, oT4eCcTBO (NPY HannuMn) obyyaloLErocs, ero MecTo XXUTENbCTBa,
TenedoH
(yKa3blBaeTCA B CJlyyae oka3aHuA niaTHbix obpasoBaTesibHbIX YCyr, B MOJb3y
obyuyaloLeroca, He ABNAOLLEr0CA 3aKa3uMKoM Mo JOroBopy);
) npaBa, 06A3aHHOCTN 1 OTBETCTBEHHOCTb UCMOJTHUTENA, 3aKa3unKa 1 obyyaroLerocs;
3) MONHaA CTOMMOCTb 06pa3oBaTeNbHbIX YCNyr, MOPAAOK UX OnnaTbl; 1)  CBEAEHUA O

NVLUEH3MN Ha  ocywecTBneHne obpa3oBaTenibHOMN
LEeATeNbHOCTM (HaMMeHOBaHMe NMLIEH3UPYIOLLEro opraHa, HOMep 1 faTta perncTpaumm
NNUUEH3nn);



K) BN, YPOBEHb MU (unn) HanpaBNeHHOCTb 06pa3oBaTeNbHOMMNPOrpPaMMbl

(4yacTb 06pa3oBaTeNbHONM NPOrpPamMmmbl ONpeaeneHHOro YpoBHsA, Buaa v (nnnm)

HanpaBneHHOCTN); N) dopma 0byyeHuns;

M) CPOKM OCBOEHUA 06pa3oBaTeibHOM NPOrpammbl (MPOJOKUTENBHOCTb OOYyYEeHNA); H)

BMA OOKYMeHTa (Npuy Hanuumm), BbigaBaemoro obyyatoliemyca nocne

YCMELWHOro 0OCBOEHNA MM  COOTBETCTBYOLenobpasoBaTesibHONMNPOrpammbl (4acTu
obpa3zoBaTenbHOWN NPOrpammbl);

0) NOPAAOK N3MEHEHMA N PaCcTOPXKEHNA AOrOBOPa;

n) Apyrne Heobxoanmble CBeEHNA, CBA3AHHbIE CO creuduKom oKasbiBaeMblX MNAATHbIX

o6pa3oBaTesibHbIX YCIYT.

2.4. [loroBop He MOXeT cofeprKkaTb YCJIOBUA, KOTOPbIE OrPaHKYMBalOT NpaBa nnu,

MMeEIoLWMX MPaBo Ha nosiyyeHne obpasoBaHUA onpeaeneHHOro YpoBHaA 1

HanpaB/I€HHOCTH.

2.5. (CBepeHuA, yKasaHHble B [OroBope, [AOMXHbl  COOTBETCTBOBaTb

nHPopmaunm, pasmeLleHHOM Ha odurLmranbHOM canTe obpa3oBaTesibHOM OpraHn3auumn B

NHGOPMALMOHHO - TeIEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT" Ha AaTy 3aKnoyeHus

florosopa.

3. OTBETCTBEHHOCTb NCMONIHUTENA 1 3aKa3unkKa

3.1. 3aHeucnonHeHue nnbo HeHaanexallee ncnosiHeHne ob6A3aTenbCTB MO AOrOBOPY

NCNONHUTENb n 3aKa3uMK HecCyT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO

AOroBOPOM U1 3aKoHoaaTenbcTtBom Poccumnckon Oepepaunm.

3.2. [pwn obHapy»keHnn HegoCTaTKa NMiaTHbIX 06pa3oBaTeNbHbIX YCNYr, B TOM YKC/e

OKa3aHWA UX He B MONIHOM 06beme, NpeayCcMOTPEHHOM 06pa3oBaTebHbIMMA

nporpammamu (4actbto obpasoBaTesibHOW NPOrpaMmbl), 3aKa3umK Bnpase No CBoemy

BbIGOpY NoTpeboBaTh:

a) 6e3B03Me34HOro oKasaHuA o6pa3oBaTeibHbIX YCIYT;

6) copa3amMepHOro ymeHbLUEHNA CTOMMOCTIN OKa3aHHbIX MJlaTHbIX 06pa3oBaTesibHbIX yCnyr

B) BO3MELLEHNA MOHECEHHbIX MM PAaCcXOA0B MO YCTPAHEHNIO HEAOCTAaTKOB OKa3aHHbIX

NnaTHbIX 06pa3oBaTesbHbIX YCITYT CBOMMW CASTAMU UIIN TPETbUMMU NTIULLAMM.

3.3. 3akasuuk BnpaBe 0TKa3aTbCA OT MCMOMHEHNA [OroBOpa U NoTpeboBaTb MNOIHOIO

BO3MeLLeHNA yObITKOB, e B YCTQHOBJIEHHbI  [OrOBOPOM CPOK

HeJOoCTaTKKN NNaTHbIX 06pa3oBaTesbHbIX YCIYT HE YCTPaHEeHbl UICMOTHUTENEM.

3aKa3umK Takxe BrpaBe 0TKa3aTbCA OT UCMONIHEHUA [OrOBOPaA, €C/IN UM

OBHapY»KeH CyLLeCTBEHHbIN HEAOCTAaTOK OKa3aHHbIX NMaTHbIX 0bpa3oBaTesibHbIX YCyr

NN UHbIE CYLeCTBEHHbIE OTCTYMNJIEHMA OT YC/TIOBUN JOroBopa.

3.4. [lo HMUMaTMBE UCMONTHUTENA [OrOBOP, MOXKET ObITb, PaCTOPrHyT B

OQ4HOCTOPOHHEM NOPALKE B Cleaylowem cyyae:

a) YCTAHOB/EHME HapyLeHUA NopAagaKa NprYemMa B OCyLLeCTBAALW Y 06pa3oBaTeNbHYI0

LAeATeNbHOCTb OPraHn3aLnio, NOBEKLWEro No BUHe

obyuyaloLweroca ero He3akoHHoOe 3a4yncsieHne B 3Ty obpa3oBaTeNibHyo opraHmnsaLmio; 6)

NPOCPOYKa OMaTbl CTOMMOCTU MATHbIX 06pa3oBaTeNbHbIX YCNYT;

B) HEBO3MOXKHOCTb Hag/ieXaLlero MCNosiHeHNA 06A3aTeNIbCTB MO OKa3aHMIO MAATHbIX

ob6pasoBaTenbHbIX YCNyr BCIeAcTBME fencTBun (6e3nencremna) obyyatowerocs.



